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AvePoint; Who We Are

Global Leader in SharePoint Infrastructure Management
Backup & Recovery, Administration, Replication, Migration, Compliance, Archi

A Founded in 2001 A avepaint
A Headquartered in Jersey City, NJ, with global offices in:
I USA: Chicago, San Jose, Dallas, Washington D.C.

I International: UK, Australia, Japan, Singapore

A R&D team of 250¢> Largest SharePoint team outside of Microsoft
A Winner of 2008Best of Tech Ediward for Best SharePoint-Rroduét
A Exclusive OEM relationships with IBM atetApp
A A Managed Microsoft Gold Certified ISV Partner; MTC Alliance Member; Notes Trans
Partner; Office TAP 14 Member
TS Bogt Microsoft
===7= L GOLD CERTIFIED
M software Net App o G S - Partner
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Protecting Your SharePoint Assets

What makes SharePoint different?
A Business critical platform
A Distributed architecture, and viral content sprawl

A Storage of content (documents and metadata) in single,
locked down SQL database (SharePoint Content DBSs)

A Use as a document repository, knowledge management
system, and collaboration tool makes metadata critical, and
may have compliance implications
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Busli nesses Want é

Data Reliability & Availability

A Backup & Restore needs to be robust yet
flexible

A Critical files need to be restored ASAP

A History, security, template information and
other metadata needs to be maintained

A Have comprehensive protection over all
SharePoint farm components
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Consider Service Level Agreements

Restore Time Objectives and Restore Point Objective:

A RTQ; How long is acceptable before data is
restored?

I If a document is corrupted, how long will it take to
get it back?

A RPQ; How far back is the loss acceptable?

I How far back is the last backup? The longer the
time period, the more the potential loss of data.
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Consider Faillure Modes

Some things are more likely to happen than othe

A Item level problems are significantly more
common place and more likely to occur than

full disasters.

A But full disasters still happen and need to be
accounted for.
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SharePoint Pain Points

Scalability Disaster Data
Recovery Management
A Inability to manage and A Inability to provide full A Lack of coseffective
control viral/organic SharePoint centric approach to managing
growth of SharePoint disaster recovery increasing loads of data
within an organization . _ volume
A Inability to deliver
A Inability to manage granular backup to user A Inability to satisfy
geographically dispersed _ compliance requirements
SharePoint environmentg: Lack of flexible data and provide granular usage
protection capabilities auditing
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SharePol nt 2007 0s

Better, but not complete

A Recycle Bimprotects against deletions

A Central Administration Backupacks up farms
down to content database, but not
schedulable

A Command line backupan backup site
collections and sites

A Lack of granularity
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Recycle Bin Tradeoffs

PROS CONS

A RealTime Undeletes A Limited Granularity during

A Canb lectivel restore i restores entire
an be Selective’y document library, folder, or

enabled/disabled file, depending on the
delete action

No protection against data
corruption

ltems located in the first -

stage Recycle Bin is still
Athereo, e.g.
the site quota

A Can be turned off
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